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introverted, main-
tains a group of 
close relationships 
but isn’t interested 
in keeping a wide 
circle of acquain-
tences

good at networking, 
interacting with 
others, communi-
cates often about 
himself, responsive 
to others. similar to 
his father

sometimes aloof but 
also active in main-
taining relationships, 
has many friends, his 
con!dence attracts 
others

te
ch
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friendly, receptive, 
friends with all the kids 
in his whole school and 
kids from other schools

likes people and wants 
to be friends with 
everyone, but also 
sometimes experi-
ences anxiety about 
keeping up appear-
ances and comparing 
herself to peers 

retirement bene!ts 
from working at 
large and successful 
company are 
enough to support 
her

family is stable 
enough so she 
doesn’t have to worry 
about !nances too 
much. she’s ok. career 
doesn’t have much 
stability in terms of 
bene!ts  

successful business-
man, well o" 

made enough 
money from invest-
ments and his 
startup to live and 
retire comfortably

excited about every 
new piece of tech and 
wants to learn it all

while she is recep-
tive to new technol-
ogy, is not necessar-
ily ‘up to date’ with it 
all

suspicious about 
issues of personal 
data
uses technology for 
her artwork

actively participates in 
new tech/social media, 
always in the know

uses what all his 
peers are using 

enjoys face to 
face interactions 
like co"ee dates, 
talking to others 

family-orientated, 
emphasis on close 
relationships

has no concept of 
prejudice based on 
race, but also doesn’t 
have understanding of 
inequality

has interacted with 
people of di"erent 
classes due to work, 
is aware of 
inequality/other 
social issues in the 
world 

wasn’t born into 
wealth, has experi-
enced economic 
struggle 

has life experience 
going from struggle 
to relative stability 

one parent from a 
country where most 
people live in pov-
erty, experienced 
some of that as a 
child

one side of family still 
in poverty but he was 
raised in middle class 
and is doing well

likes talking to 
others as opposed 
to chat even 
though that is his 
main medium

uses technology for 
work, but only knows 
what he has to know

gets the new product 
or app as soon as it 
comes out

doesn’t interact with 
people of lower 
income class

knows about social 
inequality but is not 
a"ected by it 
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1991

1988
Jerald 
born

Allison 
born

Heidi born

Shane 
born

Frankie born

Lamar born

Elaine born

Tyler born

tech boom starts to slow 
down
biotech boom starts to 
grow

2054
Frankie and Lamar 
meet & start dating

2048
Heidi and Shane get 
married

2017
Jerald and Allison 
get married

timeline



Allison, 73
Software Engineer
Silicon Valley 
 

bio 

born to Chinese immigrants but grew up in the 
US/Bay Area 

comes from upper middle class familiy, entire 
life has been in pretty stable !nancial condition

worked for large tech company  for most of her 
life and received good retirement bene!ts 

dilemmas

when she was younger - balancing family and 
work 

prioritizing 

dismay at di"erent world / the rate it’s changing

di#culty keeping ‘up to date’ when she was 
used to being ‘in the loop’ 

changing values -  less face to face interactions

wants/needs

to feel connected with her 
friends and family 
to feel like she has impact on 
the world 
to be able to see her impact -  
“i made this”
stability

personality

liberal
cheerful
enjoys life 
“just do it” mentality 
diligent
openminded 

values

learning
hands on experiences
equal opportunity
communication

motivators 

experiencing things 
fully



Jerald, 76
Venture Capitalist
Silicon Valley 

wants/needs

to feel productive

personality

multitasker
actve
straightforward
persuasive
good speaker
con!dent

values

being connected with 
world around him
risk taking
learning - everyone should 
be able to do what they 
want to do and learn what 
they want to
collaboratio and transpar-
ency

bio

all american 

risk taker

made money o" his startup, turned into 
venture capitalist and made more money 
investing in other people

dilemma

aging - limits physical capabilities

he wants to learn everything about the new 
technology but is no longer possible because 
he is getting old 

motivators 

instant grati!cation
interest in new tech 
personally driven



Heidi, 44
Artist
Silicon Valley

wants/needs

to create things - especially 
with all the new technology 
being developed 

personality

creative
free spirit
liberal
introvert

values

relationship with nature, 
environment
social equality
freedom of expression

motivators 

personal expression 

bio

half chinese, half american 
 
family wealthy enough to support her career 
choice

more in tune with emotions, intuitons

once divorced, previous marriage was in her 
early 20s out of passion but ended fairly quickly

because of husband, has become more aware 
and knowledgable about various social issues 
re: people of di"erent income levels 

dilemma

balancing home-work life 

being introverted in this age when everyone 
always updates everyone about themselves 

determining what to share with the world

though she uses technology for her media, she 
is also wary of privacy issues with data 



bio

mix of many european ethnicities (french, 
spanish, swedish...)

was not born into wealth. worked hard to bring 
himself out of lower income bracket. has experi-
enced homelessness

because of his experiences, he is very respon-
sible but also desires a sense of control over his 
own life, thus he likes to manage everything 

 

dilemma

wants stability but his career cannot provide 
that

Shane, 40
Filmmaker 
Silicon Valley

wants/needs

to be able to support himself / 
family
to be in control 

personality

frugal 
adaptative
openminded
strong moral codes
responsible
micromanages everything 

values

self-made
hard work 
keeping perspective
kindness
respect everyone
family

motivators 

providing family with 
healthy life
escaping poverty



bio

only child, racially ambiguous 

social pressures exacerbated by tech

perfectionist, very concerned with her 
image 

has vague notions about inequality but 
never experienced it !rsthand  

dilemma

feels pressured to keep up with news 
about everyone and everything, especially 
pop culture

comparing self to others 

struggling to !nd herself admist the 
information overload 

Elaine, 14
High school student
Silicon Valley

wants/needs

to impress others
always be in the loop
connected to others
popularity, to be liked  

personality

friendly
empathic 
low self con!dence
perfectionist 

values

maintaining self image 
helping others
achievements

motivators 

other people’s opinion 
and perception of her



bio

half chinese half american

successful businessman

met Lamar through virtual dating 

started a family relatively young compared to 
others of his generation 

enjoys the attention and jealousy of others

dilemma

often compares himself to others 

feels need to maintain (illusion of ) quality of life 
in part to impress others

staying up to date is tiring 

work is tiring, but still need to make time for 
family 

Frankie, 37
Businessman
New York / Silicon Valley 

wants/needs

to feel needed
to be constantly up to date
to be in the middle of things 

personality

talkative
active
outgoing 
busy
fast paced
little bit frivolous 

values

wide social networks
self con!dence
work hard play hard men-
tality
happiness

motivators 

attention
maintaining relevance 
quality of life  



bio

racially ambiguous (african, indian, southeast 
asian, white...)

one side of family is from poverty/war torn 
country but he was raised in relatively stable 
environment 

since moving to new york he has experienced 
quality of life (thanks to Frankie) that he now 
doesn’t want to give up

not married, 10 year age di"erence is socially 
acceptable 

even though Frankie is the more “maternal” one 
in the relationship, he is also the busier one, so 
Lamar takes care of their child more. 

dilemma

half his family still in state of poverty but he’s 
living the good life - not sure what to do about 
that

Lamar, 26
Model / Entrepreneur 
New York

wants/needs

things to look forward to 
to see the reward for his work 

personality

cool
risk taker
ambitious
con!dent
one track mind

values

excitement
himself 
quality of life

motivators 

money
instant grati!cation 
living in the moment  
has very clear goals 
and knows how to 
achieve them 



bio

technology allowed for kids to be born 
from surrogate robots, but has genes from 
both  parents  

no concept of prejudice but also doesn’t 
understand inequality 

the standard kid of that generation - really 
well connected, knows kids from all over 
the world through school (but all same 
social status as him) 

dilemma

has been exposed to many cultures and 
di"erent people, but doesnt really under-
stand the meaning

no concept of inequality, thinks everyone 
is the same as him 

Tyler, 7
Elementary school student
New York

wants/needs

play

personality

cheerful
bubbly
bright

values

fun 

motivators 

fun
instant grati!cation



Day in the Life

6:00 am 
Allison & Jerald get out of bed, take a 
walk around their neighborhood.

7:00 am
Elaine wakes up for school. While she is 
getting ready, she checks updates on all 
her social media

8:00 am
Shane takes Elaine to school in their 
environmentally friendly car that runs 
on alternative fuel

11:00 am
Heidi goes to pick Frankie up from the 
airport

12:00 pm   
Lunch break at school is when Elaine 
talks about gossip she saw on her feed 
during class

3:00 pm   
Elaine returns home from school, starts 
to do homework but is distracted

6:30 pm   
Whole family has dinner together while 
Frankie video chats his family, Tyler 
talks about his day and how he met 
some kids from rural India


